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YBa:xaemslii I'ocTtu!
Panbl npuBercTBOoBaTH Bac B Oteie
«I'peiic bpus»!

MpbI IpUIIOKUM BCE yCUITUS ISl TOTO, YTOOBI Bame npe6piBanue B Otene 6bu10 KoMpopTHBIM. Jliis
ATOTO pa3pelnTe MPEICTaBUTh BamieMy BHHMaHHIO KpaTKyl0 HHGOpMAaIuioo o0 oTele W MOpsKe
MPOKUBAHUS B HEM.

1. OBIIUE NNOJIOKEHUSA
1.1. Hacrosiue npaBuja yCTaHAaBIMBAIOT MOPSA0K OpOHUPOBAHUS, pa3MEIEHHs, TPOKUBAHN,
MpeI0CTaBICHUS U O1IaThl yeayr B Otene «Ipeiic bpuz».
1.2. Hactosmmue IlpaBwina npoxuBanus B Otene «Ipeiic bpus» 3*, pacnonioxkxeHHoM 110 azapecy: r.Cyxym,
AOGxyiickoe mocce, 63A, pazpadbotansl B cooTBeTcTBUU ¢ 3akoHOM PA ot 01 aBrycra 2005 roma Ne 1097-
c-XIV «O Typuctuueckoit nesitenbHoCcTH B Pecryonuke A6xaszusy, 3akonoM PA ot 30 saBaps 2007 rona
No 1579-¢c-XIV «O 3amure npaB notpedurenei», 3akoHoMm PA ot 26 saBaps 2016 roga Ne 4018 -c-V «O
MIPaBOBOM TOJIOKECHUHM HHOCTPAHHBIX TpakaaH B Pecriyosmnke AbOxazusi», 3akoHoMm PA «O mopsiake Beie3ga
u3 PecnyOonuku A6xa3us u Bbe3fa B PecryOnuky AOxa3us», WHBIMH 3akoHamu PecryOnuku Ab6xasws,
PETrYIUPYIOIUMHU TpaBooTHOIIEeHUST Mexay Mcnonunutenem u [lotpedburensmu — (nanee — CTOpOHBI), U
SBJIIETCS KOPIOPATUBHBIM HOPMATHUBHBIM aKTOM, PErJIAMEHTUPYIOIIMM BHYTPEHHIOIO JIESTEIbHOCTh
Orens.
1.3. Uudopmarnus, kak o camom OTene, Tak U 00 OKa3bIBa€MbIX MM YCIyraX, pa3MellaloTcsl B CIIy:K0e
npuema u pazmernienus Orens.
1.4. B xaxgaom ['oCTUHMYHOM HOMEpE W Ha CTOWKE PETUCTpallid B CIyx0Oe mpHemMa U pa3MelieHus
HaxoauTcss uHpopmanust o cobmonenuu IlpaBun npokuBanus B Otene, IlpaBun mpoTHBOMOKApHON
6e3omacHocTH; [IpaBun moBeneHHS B 4pe3BbIYAMHBIX cuTyanusx; [IpaBun moxapHoil Oe30macHOCTH;
[TpaBun nons3oBanus aekTpornpudopamu; [IpaBun nocemienus 6acceiina; [lopsiika u mpaBui XpaHeHUS U
MOJTy4EHUSI UMYIIECTBA U3 KaMephl 3a0BbIThIX BEIEH.
1.5. OcHOBHBIE IOHATHS, UCTIONB3YyeMble B HacTosinMX [ IpaBuiax:



«OTesib» - CPEelNCTBO pa3MEIICHUs, MpeaHa3HAUYCHHOE Ui BPEMEHHOTO pa3MeIleHUs U oOecreueHus
BPEMEHHOTO NIPOKUBaHUs pusnueckux i, Oreb «I'peiic Bpus», pacnoioxeHHsli 1o aapecy: r.Cyxym,
Abxyiickoe miocce, 63A, UCHONB3YyeMBId JUISI MPEJOCTaBICHUS TOCTUHHYHBIX YCIYI W HMHBIX
JOTIOTHUTENBHBIX YcayT [loTpeduTesnsm.

«3aka3zyuk» — GU3NYECKOE WIN IOPUANIECKOE JIULIO WM HHIUBHUIYaTbHbIN TPEIPUHIMATEIb, UMEIOIINE
HaMepeHHe 3aKa3aTh WU MPHOOPECTHU JINOO0 3aKa3bIBAIOIIUE WK MPUOOPETAIOIINE TOCTUHIUYHBIC YCIIYTH ’
YCIIYTH UHBIX CPeICTB pa3melenus aius [lotpedurens.

«IloTpeduTeab» - TpaXIaHWH, WMCIOUIMA HaMEpeHHWE 3aKa3aTh WM TNPUOOpecTH  JIMOO
3aKa3bIBaIOIINi, TpUoOpeTaromuit u (M) MCTIOJNB3YIOLIHIA TOCTUHHUYHBIE YCIIYI'U
UCKIIIOYMTENBHO U JIMYHBIX M MHBIX  HYXKJ, HE  CBA3aHHBIX C  OCYIIECTBJIECHUEM
MpeANPUHUMATENBCKON AESITEIbHOCTH.

«Arent» - UI1 Cumonsin C.I'. (OI'PHUIT 315422300002627, NHH 421188681829, CBuuereascTBO 0O
roCy/lapCTBEHHOW perucTpauuu (pU3M4ecKoro JjMia B Ka4eCTBE MHIUBUIYAIBHOIO IMpEANpPUHUMATENS:
cepust 42 Ne 003856427, rop. aapec: 236039, Kanununarpasackas o6i., r. Kanuaunrpan, nep. TpamBaiHbIi,
1. 14 kB. 3, koM.47) - MOCPEHUK, KOTOPBIA JEHCTBYET OT MMEHHU U 3a cueT VcmonHuTens, oka3plBaeT
COJICHCTBHME B YCTAaHOBJIEHUM KOHTAKTOB, 3aKJIIOUEHUH JOTOBOPOB OKa3aHUS TOCTUHUYHBIX YCIyTr
Wcnonuutens, npuHUMaeT No mnopydeHuto VcnonHuTens neHexHble cpeacTBa OT — 3aKa3uMka
(ITorpeburens) B kKauecTBe OIIaThl IO HacTosuiemMy Jlorosopy.

«Ucnmomnureanr» — 000 «dapbs» (OI'PH 121PA000340, MHH 11018427, 3apeructpupoBano 09 uroHs
2021 r. MuHHCTEPCTBOM IOCTUIINH pecyOnnku Abxasusi, ropuaudeckuit aapec: r. Cyxym, yia. ApryH, 1.
25, kB. 22), B nuue reHepanbHoro aupektopa llkypko lapeu UropeBHBI, AeHCTBYIOMIEH HA OCHOBAaHUH
VYcraBa, HEMOCPEJCTBEHHO OCYHIECTBIIAIONIEE NPEAOCTaBICHHE TOCTUHUYHBIX YCIYT Ha TEPPUTOPUU
Cpencta pasmernienust - Otens «I'peiic Bpus», pacnosoxkeHHoro no azapecy: : I.Cyxym, AOxyiickoe
mocce, 63A ¢ MO0BIM JeeCOCOOHBIM (PU3UYECKUM JTUIIOM WJIU JIEUCTBYIONIUM FOPUIUYECKAM JIUIIOM,
MMEHYyeMbIM Juts 1eneid JloroBopa «3akazuuky, U MPUHSIBIIAM yCIOBUS HACTOAIICH O(EPTHI.
«bponupoBanue» — 3akperieHue 3a [lorpebureneM HOMepa Ha YCIOBHSX, ONPEIACICHHBIX 3asABKOM
3aKa3zuuka (morpedurtens) (nanee - 3asBKa), ¥ MOATBEPKICHNE ATOM 3asBKH CO CTOPOHBI ATEHTA.
«3asiBka Ha OpoHMpoBaHHe» (Jajiee — 3asgBKa) — JOKYMEHT, OTOOpaXaIOIMHUK IMOIPOOHYIO
napopmammo o Ilorpeburene, comepkamuii cBeaeHUs 00 yciyrax, 3aka3biBaembix it [lorpeOurens,
a Takke HHPOpPMAIMIO O OpOHHPOBAHMH HOMEPOB (YCIIYr), HAMpaBiIsIeMbli 3aKa34HMKOM IO ajpecy
AJIEKTPOHHOM MOUTHl AreHTa UM UHBIM 00pazoM.

«YBeOMJIeHHE O MOATBep:KIeHUN OpoHupoBanus» (manee — [loaTBepxkaeHue) — yBEeIOMIICHUE,
HampaBiieMoe ATEHTOM 3aka3udKy I[pH HAJIM4YUM B YKa3aHHbIE B 3asBKE JaThl CBOOOJTHOTO HOMEpa,
colepkamiee cBeieHus o HaumeHoBaHuu Hcmomuutens, 3akazuuke (Ilotpeburene), mndopmanuio o
3aKa3aHHOM HOMEpE U €T0 KaTEeropHH; IIEHE Pa3MEIeHHUs; CPOKaX MPOKUBAHUS; IEPEYHE YCIYT, BXOIAIINX
B IIEHY HOMepa; NepeyeHb U IeHY MHBIX IJIATHBIX YCIYT, OKa3bIBAEMbIX HCIOJIHHUTENEM 3a OTIENbHYIO
I1aTy, YCJIOBHS UX MPUOOPETEHHs U OIUIAThI, 00 yCIOBUSAX OPOHMPOBAHMS, & TAKXKE MHBIE CBEICHUS 00
OKa3aHUU TOCTUHUYHBIX YCIyr. YBEJOMJIEHHE MOXXET OBIThb  HampaBlIeHO  3aKa34yHKy IO apecy
AIIEKTPOHHOMU MOYTHI.

«Homep» - M30IMpOBaHHOE MOMEIICHHE B CPEJICTBE pa3MEIlCHUs, MPeJHa3HAYeHHOE IS BPEMEHHOIO
pa3MenieHus] 1 BpEMEHHOTO MPOXKUBAHUS (PU3NYECKUX JIHII.

«Yeayru cpeiacrBa pasMellleHUs)» - TOCTHHHYHBIC YCIYTH, YCIYIHM HHBIX CPEACTB pa3MeElIeHHs,
BKJIIOYAIOIME B ce0si KOMIUIEKC YCIIYT MO MPEeAOCTABICHUIO (PU3MUECKUM JIMIAM MECT JUIsl BPEMEHHOTO
NPOXKMBAHUS B CPEJCTBE Pa3MELIEHMs, a TaKXKe HHbIe YCIYrH MO OOCIY)XKMBAHUIO MPOKUBAIOIIUX B
CpeAcTBe pa3MelleHNs (PU3NIECKUX JIUII.

«lena pa3memeHus’» - yctaHoBieHHble McnonHutenem Tapudsbl, omnpeensione CTOUMOCTh
BPEMEHHOI'O MpPOXHMBAHUS B HOMEpPE W HHBIX YCIYr MO OOCITYXUBAaHHIO MPOXKUBAIOIIUX B CPEICTBE
pasmereHus (pu3nyeckux JHI, mnperocTaBiseMblx IloTpeOutensm, ompeneneHHbIXx McnomHuTeneM,



OKa3bIBAEMBIX 32 €IMHYIO LICHY U pa3MelleHHbIe Ha caite Mcnonnurens.

«IlpaBua OpOHMpOBaHMS» - YTBEPXKJIEHHBIM VcnoaHuTENEM NOKYMEHT, COJEpIKalluii,
oOsi3aTeNbHbIE K MCIOJHEHHIO 3aKa3yhMKoOM, TMpaBWwia OpOHUPOBAHHMS B CpPEACTBE pa3MEICHUs
Hcnonnurens.

«IIpaBuiia  nmpoKUBaHUSD> -  yIBEpXKIACHHbIM  lcnmonHuTenemM  JOKYMEHT,  COJAEpIKaLIUi,
oOsi3aTeNbHbIE K HUCIOJHEHUIO 3aKa3uukoM, TMpaBHja MPOXXMBAHUA B CPEACTBE PpPa3MEIICHUs
Hcnonnnrens.

«Cpox peiicTBUSl NMPUOOPETEHHBIX YCJIAYIr» - OIUIAYEHHBIM 3aKa3uyuKOM IE€pPHOJ] OKa3aHUs yCIYT, B
COOTBETCTBUU C JCHCTBYIONIIUM TapupaMH U IICHAMHU.

DaexkTpoHHasi mouta Arenrta - Info@grace-breeze.ru.

2.NOPAJJOK NOCEJIEHUSA, PETUCTPALIUU, TPOXKXUBAHUA U OILVIATBI YCJIYI B
OTEJIE

2.1. Otenp mnpeAHa3sHaueH [UIsi BPEMEHHOTO pa3MELIeHUuss U 00ecledeHHs] BPEMEHHOTO
MPOXKUBAaHUS (PU3NYECKUX JIUI] B TEUEHHE CPOKa, COTJIACOBAHHOTO CTOPOHAMH. MHHUMAIBHBIA CPOK
MIPOXKUBaHUS - OJHU CyTKU. [lo mcteuenum corimacoBaHHoro cpoka Ilotpeburens o0s3aH 0CBOOOIUTH
Homep. llpu >xemaHum npoAIuTH mpokuBaHue, [loTpeOuTento HEOOXOIUMO COOOMIUTH 00 3TOM
aJIMMHHCTPATOPY CIYKObl IpHEMa U pa3MElIeHHs He Mo3JHee, 4eM 3a 12 yacoB /10 pacu€THOTO 4aca.
[Iponnenre cpoka MPOXHBAHHUS B 3TOM JK€ HOMEPE BO3MOXKHO TOJIBKO TMpPH OTCYTCTBUM Ha HETO
MOITBEPXKICHHOW OPOHU B TIOJIB3Y TPETHHX JIHII.

Pexum pabotsl OTenst KpyriioCyTOUYHBIH, CeMb THEH B HEZEITIO.

B Orene ycranoBieH equnblil pacu€THblil yac - 12:00 gacoB (BpeMsi MECTHOE);

Bpewmst 3ae3na 15:00 gyacoB (Bpemst MeCTHOE),

Bpewms Beie3ga u3 Otens - 12:00 gacoB (BpeMsi MECTHOE).

2.2. 3ae3n B Otenp mpousBoautces nociie BHecenus [lorpedbutenem 100% mnpenomiatel 3a Bech
MIEPUO/T TIPOKUBAHUSL.
2.3. 3ae3n B Otenb 0e3 mpenIBapuTEeILHOTO OPOHUPOBAHHS MOKET OBITh IPOU3BEIACH TOJIBKO MPHU

HaJIMYUU CBOOOJHBIX HOMEPOB 3aIlpallliBaeMoi KaTeropuu Ha JaTy 3ae3/a.

2.4. 3acenenue [loTpebuTens ocymecTBIsIeTCsS NPy YCIOBUHU TIpeabsBieHus [loTpeduTenem no0KyMeHTa,
YIOCTOBEPSIOIIETO €ro JMYHOCTh B COOTBETCTBUU C 3aKOHOATeNbCTBOM PA, B ToM uncne:

1) macnopta rpaxaanuHa P®, ynocTtoBepsromniero JMYHOCTh rpaxaaniuHa PO Ha Tepputopuu PD;

2) nacnopta rpaxkaanuaa P®, ypocToBepsroiiero JIMYHOCTb rpaxaanuHa PO 3a npenenamu TeppuTopun
P® (zarpanmnacmopr);

3) IUTIIIOMaTHYECKHI TaclopT;

4) ciry>keOHBIN TacopT;

5) macnopT Mopsika (YIOCTOBEpPEHHE JTUYHOCTH MOPSIKA MPHU HaJMYUU CYJOBOW POJIUM WM BBIITMCKU U3
HEe).

2.5. BaceneHue B CpPeJICTBO pa3MEIEHUsI HECOBEPILIEHHOJIETHErO Tpaxkaannna PO, e nocrurmero 14-
JIETHET0 BO3pAacTa, a Takke HecOBEpILIeHHOJIeTHEro rpaxaannna PD, nocrurmiero 14-netHero Bo3pacra
Y HE MOJYYMBIIET0 MacnopT rpaxkaanuHa Pd, ocymiecTBiseTcs Ha OCHOBAHWHU MAacHopTa rpakJaHHHA
P®, ynocrosepsitomiero Tu4HOCTh rpaxkaannHa PD 3a mpenenamu teppuropun PO (3arpanmacnopr) u
CBUJCTENBCTBA O POXKICHUM YKAa3aHHOTO HECOBEPILIEHHOJIETHEIO TpakJaHWHA U JIOKYMEHTOB,
yIOCTOBEPSIONIUX JIMYHOCTh HAXOISIINXCS BMECTE€ C HUM pOJuUTeNel (3aKOHHBIX MPEICTAaBUTENECH) UITH
CONIPOBOXKIAIOIIETO JIULA TPU YCIOBHM TMPEACTABICHUS TAKUM COINPOBOXKJIAIOIIUM JIUIIOM COTJIACHUs
poauTenel (3aKOHHBIX MPEICTaBUTENEH) 3TOr0 HECOBEPIICHHOJETHET0 TpakJaHWHA Ha 3acelicHHe B
CPENICTBO pa3MEILECHHUS.

2.6. 3aceneHue B CpEICTBO pa3MeEIICHHUsS HECOBEPIICHHOJIETHEro rpaxkaanuHa P®, mocrurmero 14-
JIETHErO BO3pacTa, OCYIIECTBISETCS HAa OCHOBaHMM MacrnopTa rpaxaaHuHa P®d, ymocrtosepsroiiero



JUYHOCTh TIpaxaaHuHa P® 3a npegenamu Tepputopun P@® (3arpaHnacnopr) M JIOKYMEHTOB,
YIOCTOBEPSIOUINX JHYHOCTh HAXOIAIIUXCS BMECTE C HUM POJUTENCH (3aKOHHBIX MPEJICTABUTENEH) WK
COIIPOBOKJAIOIIETO JIMIIA TIPU YCIOBUH MPEACTABICHHUS TAaKUM COMPOBOXKIAIOIINM JIUIIOM coriacus. B
OTCYTCTBHE pPSAOM C TAaKMM HECOBEPIICHHOJETHUM pOJaUTENeH (3aKOHHBIX IPEICTaBUTEICH) WIN
CONPOBOXKIAIOIIETO JIMIAa 3acelE€HUE OSTOr0 HECOBEPUICHHOJETHETO B CPEJICTBO  pPa3MELICHMUS
OCYIIECTBIISICTCS HAa OCHOBAHWMU JOKYMEHTA, YAOCTOBEPSIOIIETO €ro JMYHOCTh, HpPU YCIOBHUHU
MPEJCTABIICHUS COTIIACHSI.
2.7. VcmomHuTens wWMeeT TpaBo OTKazaTh [loTpedutenmo B pasMelIeHHWH TIPH OTCYTCTBUHU
BBITICTICPEYUCIICHHBIX JOKYMEHTOB.
2.8. AreHT 00s13aH 03HaKOMHTH [loTpeOuTENs co ciaenyromnei nHGopMarmei:
- ceenenns 00 Mcmoanurerne;
- YHUKQJIbHBIA HOMEP PEECTPOBOM 3aIHCH O CPEJICTBE PA3MELICHHUSI, IPUCBOCHHBIN CPENICTBY PA3MEIICHHS
B peecTpe  KIacCH(PUIMPOBAHHBIX  CPEIACTB  pa3MEIICHUs, CChUIKY B  HH(OPMAIMOHHO-
TeneKoMMyHUKarimoHHo cetu "Uurtepuer" (mamee - cerp "WuTepHer") Ha 3amuch B peecTpe
KJIaccu(pUIIMPOBAHHBIX CPEJICTB Pa3MEIICHNUs, COICPIKAIIYIO CBEJICHHS O CPEJICTBE PA3MEIICHNUS, a TAK)KE
B Cllydae IMPHCBOEHHS CPEICTBY pa3MEIICHHUs ONPEACICHHON KaTeropuu CBENEHHs] O MPHCBOCHHOMN
KaTeropuu, npexycMoTpeHHo [lonoxxenuem o kaccuukaiuy CpeicTB pa3MEICHHUS;
- CBEJICHHS O KaTeropuu HoMepa (P HAIWYHN) ¥ IEHY pa3MEUIeHHs, TUIOalb HOMEPa;
- IEPEUYeHb YCIYT CPENICTBA pa3MENICHHSs, BXOSIIUX B IIEHY pa3MeEIIeHUS;
- cBeJIeHHs 0 (hopMe | MOPSAKE OTUIATHI YCIYT CPECTBA Pa3MEICHHS,;
- TIepeueHb ¥ IIEHY WHBIX TUIATHBIX YCIYT, OKa3bIBaeMbIX VICIIOIHUTENEM 32 OTACIBHYIO TUIATY, YCIOBHS
WX MPUOOPETCHUS U OTLIATHI;
- CBe/IeHUs 00 YCIIOBHUSAX M MOPSAKE OPOHUPOBAHUS, a TakkKe 00 YCIOBHSX, MOPSAAKE U CPOKAX OTMEHBI
OpOHUPOBAHUS;
- TIpe/IebHBINA CPOK MPOKUBAHUS B CPEJICTBE pa3MELICHUS, €CIIH TaKOW CPOK YCTAHOBIIEH HCTIOTHUTENEM;
- cBe/ieHUs1 00 MHBIX IUIATHBIX YCIIYTaX, OKa3bIBaeMbIX B CPEICTBE Pa3MEIICHUs TPETbUMU JIUIIAMU;
- CBEJICHUS O BPEMEHHU 3ae3/ia B CPEJCTBO pa3MEIlleHUsI K BpEMEHU Bble3/ia (paCyeTHOM Yace) U3 CpeacTBa
pa3MelieHus;
- CBEJICHUS O MpaBWIIaX, MPEAYCMOTPEHHBIX MMyHKTOM 6 HacTtosauux [Ipasun (mpu Hanuuum);
- pa3Mep MpeaoCTaBIsIEMOM 3aKa3uuKy (MMOTPEOUTENI0) CKUIKH OT IIEHBI Pa3MeIIeHU.
2.9. VcnionHuTeNb OMpeeNsieT nepeueHb yCiayr, KOTOpble BXOAAT B LieHy Homepa. [lorpeburens o6si3an
OIUIaTUTh YKa3aHHYIO VcroJIHUTENeM yCayry B MOJHOM 00beME MOCIIe € MPUHSATHUS.
2.10. Ilnara 3a mpoxuBaHue U ycayrd B OTene OCymecTBISIETCS] IO CBOOOTHBIM (JIOTOBOPHBIM) IICHAM,
coryiacHoO yTBepkaeHHomy Mcnonnutenem [IpelickypanTy.
2.11. llenoo6pazoBanue Ha ['ocTuHNUHBIEe HOMepa B OTerne siBisieTca AMHaMUYHbIM. [{eHa Ha pa3menienue
B Ortene MOXeT HM3MEHAThCS B J000e Bpemsi Ha ycMmoTpenue HMcmomnutens. CTOMMOCTb HOMepa
¢bukcupyercs nMpu OPOHUPOBAHUU HOMEpA U HE M3MEHsIETCS BIUIOTh O OKOHYAHHs CpOKa MpeObIBaHUS
[Totpebutens B Otene. Omiara Npou3BOIUTCS B PYOIsiX, HATMYHBIMU JEHEKHBIMH CPEJICTBAMU, ITyTEM
O0€3HAIMYHOTO TMEpPEUYHCICHUS MO JOTOBOPY OpOHHpPOBAHUS WJIM C KCIOJb30BAHHEM PACUYETHBIX
(6ankoBckux) KapT. PUCKaNbHBIA Y€K M KBHUTAHIMSA OO OIUIaTe BBIAAIOTCS MPH BHECEHUHM HAIMYHBIX
JCHEeXKHBIX CPeACTB B Kaccy OTens WM MyTeM CIMCAaHUS JCHEXHBIX CPEACTB C OAHKOBCKOW KapThl
[ToTpebutens. OkoHUATENbHBIN pacyeT MPOU3BOIUTCS MPHU 3aCEICHUM.

[Inara 3a mpoxuBanue B OTesne B3UMAaeTCS B COOTBETCTBMM C YCTAHOBIEHHBIM PAaCYETHBIM YacoM
12:00 (Bpemst MECTHOE).
2.12. Tlpu poxxuBaHUK MeHee CYTOK (24 Jyaca) miata B3MMAaeTCs 3a CYTKH HE3aBUCUMO OT BPEMEHH 3ae3/1a
Y BbIE3IA.
2.13. TIpu pasmemenuu [lorpedurens ¢ 00 yvacoB 00 MUHYT 10 YCTAaHOBIEHHOTO PACYETHOTO 4yaca (Bpems
MECTHO€) MPH HATUYUH CBOOOHBIX HOMEPOB 1 ¢ cornacusi [loTpeduTtens B3umaeTcs Tu1aTa 3a paHHu 3ae3]1
B pazmepe 50% OT CTOMMOCTH OJHHMX CYTOK MPOXKHUBAHUS COTJIACHO JCUCTBYIOIIEMY OTKPBITOMY Tapu]y



TTHSL.
2.14. B cnydae panHero 3ae3za I[loTpeburerns, a Takxke B ciiydae 3aJepXKkH Bbie3qa [lorpedurens mata
(IpojyuIeHue IPOKUBAHMS) OIUIATa IPOU3BOAUTCS 110 TEKYIIEMY Tapu(y B CIEIYIOUIEM MOPSIKE:

- He OoJee 6 yacoB /10 yaca 3ae3zia — o4acoBast OIIaTa;

- oT 6 10 12 yacoB 1o yaca 3ae3aa - 50% oT cTouMoCTH HOMEPA,

ot 12 1o 24 vacoB 5o yaca 3ae3na — 100% ot crommocTi HOMepa.

2.15. Tlpu nocpodyHOM BBI€3€ M3 HOMEpA BO3BPAT JCHEKHBIX CPEJACTB 332 HEUCIOJIH30BAHHBIC YaCHI
MIPOU3BOIUTCS MPH YCIOBHH KOMIICHCAIIMH PacXoa0B VcnomHuTes.

2.16. B cnyuae, ecnu 3aka3unk ([loTpeOuteins) yBemomisier 00 0TKa3e OT JIOTOBOPA 10 THS 3ae3/ia, ATCHT
Bo3Bpaiaet 3aka3zunky ([loTpeburento) miaty 3a yciayru cpecTBa pa3MeIieHus B OJTHOM pa3Mepe.

2.17. B ciydae HECBOCBPEMEHHOTO YBEIOMIICHUSI 00 0TKa3e OT jnoroBopa 3akazunkoM (Ilorpeburenem),
OTIO3IaHUs MJTH He3ae3/1a MOTPEeOUTest C Hero WM 3aka3yrKa B3MMAaeTCs Iu1aTa 3a HoMep, HO He 0oJiee yem
3a CyTKH.

2.18. Bo3Bpar neHexHbIX cpencTB [loTpeduTento mpon3BOAUTCS ATEHTOM CIIEAYIOIUM 00pa3oM:

—B cnyuae, ecinm omutaTa yciyr npo>KMBaHUS IPOBOIMIIACH TIPU 3aKa3e MMyTEBKH B TYPUCTHUYECKOW pupme
(AreHTOM), BO3BpAT JCHEKHBIX CPEJICTB MPOU3BOIUTCS TOJIBKO YKa3aHHBIM TYpGHUpMOii (ATEHTOM).

—B cnyuae, ecnu [loTpebureneM Oblia OCYyIIECTBIICHA OIJiaTa O€3HAIIMYHBIM CIIOCOOOM OTUIAThI, ATEHT
MIPOU3BOIUT BO3BPAT JICHEKHBIX CPEJCTB OC3HATNYHBIM ITyTEM.

—OcHOBaHMEM ISl BO3BpaTa JCHEeKHBIX CPEJICTB sBIsETC 3asBiieHue [loTpeduTesnst B MICbMEHHOM BH/IE
0 BO3BpaTe paHee OIIAuYeHHBIX YCIIYT C yKa3aHHeM MPUYHHBI BO3BpaTa, HAllPaBIeHHOE ATEHTY I10 apecy
AJIEKTPOHHOM MOYTHI.

—IIpu opopmiteHNM 3asiBIICHUS Ha BO3BPAT YCIYT, OTUIAYCHHBIX HATMYHBIMY HE B JICHb UX OILIATHI, a TAKKE
IpU oIJiaTe YcJIyr Oe3HaJUYHbIM CcHocoOoM (Oe3HalM4HBIA IMepeBoJl, OAaHKOBCKas KapTa, WHTEPHET-
SKBAalpUHT) BO3BpaT JCHEXKHBIX cpencTB lloTpedurento ocymiecTBisieTcss OS3HATMYHBIM CIIOCOOOM B
teueHuu 10 qHEH ¢ MOMEHTA MoTydeHus 3asBiieHus [loTpeduTens mo 6aHKOBCKUM PEKBU3UTAM YKa3aHHBIM
B JTAHHOM 3asiBJICHHE.

—Ecmm 3a TloTpebutens oruiaTy yciayr NpPOHW3BOIMIIO JAPYroe€ JIMIO, TO B 3asBICHHWE Ha BO3BpaT
[TorpeOuTemo  HEOOXOAWMMO  yKa3biBaTh jJaHHbIe [lodmyuatenss © =~ OaHKOBCKHE  PEKBU3HTHI
HernocpencTBeHHoro [lnarenpuka.

2.19. JIns ocymecTBaeHus Bo3Bpata [lotpedurens oopmitseT 3asBiieHIE O BO3BPATE ICHEKHBIX CPEJCTB,

B 00513aTEILHOM MOPSIKE MPHJIOKHUB K HEMY SK3EMILUISP YeKa, [TOATBEPIKAAIONINI OTUIATy TPOKHBAHUS B
Orene.

2.20. Ilpu npunynutenbHOM BbiceneHuHu l[loTpebutens B cBsi3um ¢ TIpyObIM HapymieHuem [IpaBun
npokuBanus B OTese Wik COBEPIIEHUEM HENIPAaBOMEPHBIX ICHCTBUI B OTHOIICHNH Ipyrux [loTpedureneit
win niepcoHana OTelst BO3BpAT JICHE)KHBIX CPEACTB 32 HEHMCIIOJIB30BAHHBIC YCIYI'H OCYIIECTBISIETCS C
YYETOM KOMIICHCAIIH pacxo0B OTels.

2.21. TlpenenbHBIN CPOK MPOKUBAHUS B OTEJIE COCTABIISIET 6 MECSIIEB.

2.22. Pasmenienue llotpebutens B yxe 3a0pOHHpPOBAHHOM HOMEpe A0 BpeMeHH 3aezna B Orernb,
3anepxkka [ToTpeduTelns nocie pacyeTHOro Yaca JIOIMyCKaeTCs 0 COTJIACOBAHUIO C a/IMUHUCTPATOPOM Ha
PECEIIIIH.

2.23. Jletu B Bo3pacte 110 4-X JieT 0e3 Mpe1oCTaBICHUs JOTIOJIHUTEIIEHOTO MecTa pacrosaratorcs B Orerne
OecrutatHO. CBbllie 4-X JIET MPEJOCTABISIETCS OTACIBHOE MECTO, M OIulata Oepercs Ha OOImMX
OCHOBAHHUSIX.

2.24. B cnydae, eciu B HOMepe MPOXKUBAET JIBOE AeTe 10 4 neT, 0opopMIISIeTCs OJTHO JOMOTHUTENBHOE
MECTO, U orjiaTa Oepercs Ha OOIHNX OCHOBAHUSX.

2.25. TlepeBonx W3 OJHOTO HOMEpa B JAPYrol MOKET MPOU3BOIUTHCS MO xkenaHuto [loTpedutens (mpu
HJINYUKU CBOOOJHOTO, HE3a0pOHMPOBAHHOTO HOMEpPA) MIIM IO TMPOU3BOACTBEHHOW HEOOXOJIUMOCTH,
cnoxwusIeirica B Orene. [lepeBoa oopmisieTcss aiMUHUCTPATOPOM.



2.26. Tlo mpocbbe MpoKUBAOIINX, ¢ coriacus VIcmomHUTeNs, TOMYyCKaeTCsl HaX0XKICHHUE TIOCETUTENeH B
Homepe I[lorpebutens ¢ 07:00 wacoB n0 23:00 yacoB MO MPEABABICHUIO TOCETUTEISIMU JIOKYMCHTA,
yIIOCTOBEPSIOIIETO JINYHOCTh. B ciydae 3anepkku nocerurens B Homepe [lotpedurens nocne 23:00 gacos
win npuriamenus B Orens 3apeructpupoBaHubiM [loTpebutenem nocerurens B Hoynoe Bpems (¢ 23:00
gacoB 710 07:00 yacoB) JaHHbIE ML TOIHKHBI OBITH 0POPMIICHBI Ha roicesienue B Homep [lorpedurens mo
JOKYMEHTaM, MepeuyeHb KOTOPBIX colepkutcs B I.1.2.5. — 2.9. nacrosmux [IpaBun. B ciydae oTkaza
MIOCETUTEIS TPEOCTABUTH JOKYMEHT, YJIOCTOBEPSIOMINNA TNIHOCTh, OTenb BipaBe oTka3arhb [lorpedutemnto
B TOJICEJICHHH. 3a TaKOe MOJICEJICHHME MOJKET B3MMAThCS IUIaTa COTJIACHO YTBEpKAeHHOMY B Orterne
MPEeHUCKypaHTy U JCHCTBYIOIEMY Ha JIATy MOJICEIICHUS Tapuy.

2.27. VicnioTHUTEIb HE HECET OTBETCTBEHHOCTH 3a ICHCTBUs nocetuteneid [lorpedurens.

2.28. Jluma, nocemnsrormuecst B OTelb, SBISIFOTCS CyObEeKTaMU NIEPCOHATBHBIX JAHHBIX. YKa3aHHBIC JUIIA,
MPEOCTaBIISIsI CBOM TEPCOHAIbHBIC JaHHBIC, MOATBEPKIAIOT MX JOCTOBEPHOCTh. B CBs3M ¢ Tem, dYTO
nepcoHanbHple MaHHble [loTpeOuTeneii HEOOXOAMMBI B IENSAX HAJUICKAIIETO OKa3aHUS TOCTHHUYHBIX
YCIyT, a TakXke, B IENSAX OCYIIECTBICHUS pErucTpaiuoHHoro yuéra, IloTpedurens, mocemsromencs B
Otenb, moamuceiBas PerucrpamoHHy0 KapTy, MOATBEpXKIAeT, 4To mpenoctasisier Otemo mpaBo 0e3
YBEIOMJICHUS YIIOJTHOMOYEHHOTO OpraHa IO 3alluTe MpaB CYOBEKTOB IEPCOHAIBHBIX JTaHHBIX M 0€3
ocoboro cornacust Ilorpeburens ocymectBiarh o0paboTky ero IlepcoHanbHBIX JaHHBIX, K KOTOPBIM
OTHOCHTCS: (aMHIIUS MMs, OTYECTBO, IOJI, TPAXKIAAHCTBO, JaTa W MECTO POXKACHUS, aJpec MecTa
KHUTEIHCTBA/PETUCTPAIIH, KOHTAKTHBIE Telne(OHBI, aapec IEKTPOHHOU MOYTHI, PEKBU3UTHI OCHOBHOTO
JTOKYMEHTA, YIOCTOBEPSIONIETO JHIHOCTh [loTpeduTens, cCBeZIeHns O 1aTe BhIIa4d YKa3aHHOTO JOKYMEHTa
Y BBIJIABIIIEM €TO OpraHe.

[lepconanbHBIE MaHHBIEC JIHII, MOCESIOMUXCA B OTenb, XpaHATCS Ha OYMa)KHBIX M AJIEKTPOHHBIX
HOCHUTENSAX, U HMX COXpaHHOCTh oOecreunBaeTcs Ortenem. Orenb BIpaBe OCYLIECTBISTH 00pabOTKY
MEPCOHANBHBIX MaHHBIX [loTpeOuTens, B TeueHHWe MATH JIET C JaThl 3aKIIOYEHHUs JO0TOBOpa Ha
npenocTaBieHne ['OCTUHIYHBIX YCIYT (B MOCIEAYIONEM yKa3aHHas HHpopMalusi yHuuroxaercs Orenem,
00 CyOBEKT MEPCOHATBHBIX JAHHBIX JIaeT HOBOE CorjlacMe Ha 00pabOTKy MEPCOHAIBHBIX AaHHBIX). K
00paboTKe TEPCOHANBHBIX TaHHBIX JHI], MOcestonuxcss B OTenb, OTHOCATCS JCUCTBUS (Oreparun),
BKJTFOYAOIME COOp, CHCTEMATH3aINIo, HAKOIIJICHHE, XpaHeHUe, yrouyHeHue (0OHOBJIEHUE, N3MEHEHHUE),
HCIO0JIb30BAHUE B LIEJSIX PETUCTPALIMOHHOTO YuéTa, paclpoCTpaHeHue (B TOM YHCe Mepeiady) 1Mo 3arpocy
MIPaBOOXPAHUTENBHBIX, HAJIOTOBBIX U CYJEOHBIX OPraHoB, JIIOOBIX aJBOKAaTOB, a Takxke paboTonaTenein
3TOTO JInla, 00e3TnYrBaHKe, OJIOKUPOBAHHE, YHUUTOKEHHE 3TUX IEPCOHATLHBIX JAHHBIX.

2.29. B nomenieHusx, nNpeiHa3HauYeHHbIX Ul [IPEIOCTABICHUS KWIHUIIHBIX YCIYT, TOCTUHUYHBIX YCIYT,
YCIIYT MO0 BPEMEHHOMY pa3MELIEHUIO U (MiIM) 00eCreueHHI0 BPEMEHHOTO MPOKUBAHUS YCTaHABIMBAETCS
3anpeT KypeHus tabaka. Ha Tepputopusix M B MOMELIECHUSX, MPEIHA3HAYEHHBIX AJISl IPEIOCTaBICHUS
KWIMIIHBIX YCIYT, TOCTUHUYHBIX YCIYT, YCIYr [0 BPEMEHHOMY pa3MeElIeHUI0 U (W) 00ECleYeHUIO
BPEMEHHOTO MPOXUBAHUS, OBITOBBIX YCIIYT 3allpeIlaeTcs pPO3HUYHAs TOProBiis TabayHOW MPOAYKLIHEH.
Takum 06pazoM, KypeHHe U rpojiaxa TadauHbIX u3Aenauii Ha reppuropun Otend 3anpeuieHa. Homepa s
MPOXKUBAaHUSL M OalKOHBI B HHUX OOBSBIECHBI HEKypsiiedl 30HON. OTBeIeHbI CHelHaIbHbIE MECTA IS
KYpEHHUSL.

2.30. Ilorpebutenu, npoxxkuBaromue B Otene, UMEIOT MPaBO Ha BHEOYEpPEAHOE OOCTY)KHMBAaHUE B
pectopanax OTterns.

2.31. Bce 3apeructpupoBannbie B Ortene I[loTpebutenu MOryT BOCHOJNB30BATHCS —CIEAYIOIIUMU
OecIIaTHBIMU JIOTIOJTHUTENbHBIMU YCITYTaMHU:

- oceleHre dacceliHa B T€UEHUE BCEro CPOKa MPOKUBAHMS,

- 110JIb30BaHKE OECIPOBOJHBIM HHTEPHETOM CO CKOPOCThIO He 6osee 3 Mb;

2.32. Ucnomnutens obecreynBaeT mpoxuBaroiuMm [loTpeburensM cneayromue BUIbl yciayr 0e3
JOTIOTHUTEIHHOU TUTATHI:

- BBI30B CKOPOI MOMOIIH;



- IOCTYI ¥ BO3MO>KHOCTB TIOJIH30BAHUS AlITEYKOM [Tl OKa3aHUs IEPBOH TTOMOIIH;

- IOCTaBKa B HOMEP KOPPECIIOH ICHIINH, aJPECOBAHHOM MOTPEOUTEIIO, 110 €€ TOTYICHHUH;

- moOy/IKa K OTPE/IeTICHHOMY BPEMEHH;

- MI0JIb30BaHHE TOHOMETPOM;

- UHBIC YCIIYTH, YKa3aHHbIC B YBEIOMJICHHHU O MOJITBEPKICHIUH OPOHUPOBAHUSI.

2.33. Ucnonuurtens oka3biBaeT IloTpeOUTENIO NOMOJHUTEIbHBIE IUIATHBIE YCIYTH IO €ro JKEeJaHWI0 B
COOTBETCTBUH C NIEPEYHEM YCIIYT U ICHCTBYIOIINUM MPEWCKYPAaHTOM Ha HUX.

2.34. Ucnonaurenp He Bupase 0e3 cornacus [loTpedurens oka3biBaTh JOMOJIHUTEIbHBIC TUIATHBIE YCITYTH.
[ToTpeOuTens BIpaBe 0TKA3aThCS OT OIIATHI HE3aKa3aHHBIX YCIIYT, a €CIIM OHU Y)K€ OTUIA4eHBI - TPeOOBaTh
BO3BparTa paHee BHECEHHOW CyMMBI. 3ampemniaercss 00yclaBiInBaTh OKa3aHUE OJHHUX YCIYT 00s3aTeIbHBIM
MPEIOCTABICHUEM JIPYTUX YCIIYT.

2.35. Bo3BpaT IeHEeKHBIX CPEJICTB 3a MPHOOPETEHHBIC YIKCKYPCHOHHBIE OmteTsl pu oTkasze [lorpedurens
OT YCIIYTH OCYIIeCTBIIseTCs, eciii [loTpebutens cooOmmi 00 oTkaze 3a 24 yaca 70 MOMEHTa OKa3aHUs
ycnyru. Bo Bcex apyrux ciydasix, IeHe)KHBIE CPEICTBA BO3BPAIIAIOTCS ¢ YU€TOM KOMIIEHCAIIMH PACcX0JI0B
Hcnonnurens.

3. YCJOBHUSA BPOHUPOBAHUSA
3.1. Ilpu cornacum [loTpedutens ¢ aericTByroumu [IpaBuinaMu nMpoXKUBaHUS W TIPEIOCTABICHUS YCIIYT,
ATeHT uMeeT MpaBO MOATBEPAUTH JHOO OTKa3aTh B YIOBJIETBOPEHHM 3asBKM Ha OpOHHpPOBAHHE,
noctynuBiiet ot Ilorpedutens, nocpeacTBoM TeneOHHOW CBSA3H, JIEKTPOHHOM MOYTHl WJIM Ha caiTe
AreHTa, O3BOJISIONIEN JOCTOBEPHO YCTAHOBUTH, UTO 3asiBKa UCX0uT OT IloTpedurens.
3.2. BponupoBanue Homepa B OTele OCyLIECTBISIETCS TyTeM HalpaBlIeHUs 3asBKH B OT/I€] OpPOHUPOBAHUS
WcnonHuTenst mocpeacTBOM TeleQOHHOM CBSI3M, 37EKTPOHHOM MOYTHI UM Ha caliTe ATeHTa!
Ten.: 8 (800) 551-65-62, 8 (862) 277-74-65
e-mail: zakaz@grace-breeze.ru
caift: grace-hotels.ru/about-breeze
3.3. BponupoBanue Ha cpok Oosiee 21 (ABaAmaTH OJTHOTO) KAJICHIAPHOTO JHS OCYIIECTBIISETCS HAa YCIOBUAX
npenBapuTenbHoil omatsl [lorpeburenem (3akazunkom) 20 (qBaauatu) % OoT CTOMMOCTH MPOKUBAHUS 32
BECh 3a0pOHUPOBAHHBIN MEPUOI.
3.4. JlroOble M3MEHEHUsl AaT MPOXKHMBaHUS (Jara 3ae3qa, JaTa Bble3Na, MEPEHOC CPOKa IMPOKHBAHUS)
[ToTpebuTens MOKET MPOU3BOAUTH HE MO3/IHEE, YeM 3a 7 KaJIeHJapHBIX JHEU JI0 JaThl 3ae3/a.
3.5. B cnywae otkaza [lorpeburenss or OpoHHUpOBaHHS HOMEpAa M HAIMpPaBJICHUS COOTBETCTBYIOIIETO
MMCBMEHHOTO YBEJOMJICHHS 00 OTKa3e Ha AJIEKTPOHHYIO MOYTy ATreHTa 10 JHsS 3ae3da, IpeaoriaTta
[ToTpebuTento Bo3BpaIiaercs B MOJIHOM 00bEME.
3.6. B cnmyuae HECBOEBPEMEHHOTO YBEAOMIICHHs 00 OTKasze oT goroopa 3aka3zuukoM (Ilorpedurenem),
OTIO3JIaHUS UJIM He3ae3/a MOTPeOUTeNIs C HEero WM ¢ 3aKa3uuKa B3UMaeTcs IjIaTa 3a HoMep, HO He Ooliee
YEM 3a CYTKHU.
3.7. B cayuae, ecnu [lotpeburens He mpuObLT B rocteBoid oM A0 12:00 wacoB aHA, cIeaAyIONIero 3a THeM
3aIIaHUPOBAHHOTO 3ae3/a, ATEHT BIIPaBe OTMEHUTh OPOHHPOBAHHE.
3.8. Ecnu Ilotpeburens, He cMmor 3acenutbess B OTenb B pe3yinbTare ACWCTBUN HEONPEASTUMON CHIIBI
TaKuX, KaK:
- CMepTh, BHE3aIHOE PACCTPOMCTBO 310poBbs lloTpeburtens, ero cympyru HIM APYrux OIHU3KUX
POJICTBEHHUKOB;
- moBpexieHne umyuiectsa [lorpeOutens oT nmoxxapa u Apyrux OeaAcTBUH;
- cyneOHoe pa30oupaTenbCcTBo, B KoTopoM [loTpeduTrens npuHUMAaeT yyacTre Mo PeLIeHUIO Cy1a M He MOXKET
BBIEXATh 3a MPENIENbl CBOETO MECTA IIPOXKUBAHMS;
- (opc-maxkopHBIE 00CTOsATENBCTBA (ctuxuitnple OencTBUS, SNUAEMUH,  KapaHTHUH,
IUIOXHUE METEOYCIIOBHS);



- OTMEHa aBWapeiica, moesqa, pPercoBOro aBTOOyca, He Mo BuHE [loTpeOuTens, W OH MPEeIOCTaBUII
MIUChbMEHHBIE TOMY JI0Ka3aTeNIbCTBA IJIaTa 32 HOMEp, HO He 0oJiee YeM 3a CyTKU HE B3UMAeTCsl.

4. ITIPABA 1 OBA3AHHOCTHU CTOPOH

4.1. Oos3annoctu IoTpedurens:
4.1.1 ObecrnieunBaTh COXPAHHOCTH KHUIIBIX IOMEIIEHUH, OEPEKHO OTHOCUTHCA K UMyIIecTBY McnonnuTens,
nometeHusM OTens, CAaHUTApHO-TEXHUUECKOMY U HHOMY 000pYy10BaHUIO.
3aKkpbIBaTh NPHU BBIXOJE U3 HOMEpA BOJOIPOBOAHBIE KPaHbl, OKHA, BBIKIIOYATh OCBELICHHUE, TEIEBU30D,
KOHUILIMOHED, YTIOT, YaWHUK U UHBIE AJIEKTPOIPUOOPHI.
4.1.2. CobmronaTh ycTaHOBJICHHBIH B OTene MOPSIOK MPOKUBAHUSA, COONIOIATh TUIIMHY U CAHUTaPHBIH
MOPSIIOK B HOMEPE U Ha TEPPUTOPUSIX OOLIETO MOIb30BAHMUSL.
4.1.3. Cobmonate TummHy B HOMepax ¢ 23:00 wacoB no 07:00 wacoB. B ciyuae nHapymieHus: JaHHOTO
npaBuwiia NOpoXkuBaHUs, lcnonHuTenb BIpaBe B OJAHOCTOPOHHEM TOpSAKE MPEKPaTUTh OKa3aHUe
TOCTUHUYHBIX YCIYT U BeIceTUTh [loTpeOuTens.
4.1.4. llonp30oBaThCsi  TENEBU30paMM,  pPAJUONPUEMHUKAMH, MarHUToGOHAaMHM U JAPYTUMU
IPOMKOTOBOPSILIUMH YCTPONCTBAMHU JIUILIb IPU YCIOBUH YCTAaHOBJIEHMS yPOBHS TPOMKOCTH B IIpesienax, He
MEUIalMMUX JPYTUM OTABIXAIOIIKMM; yBaxaTh mpaBa Apyrux llorpebureneit Ha otneix. B cimyuae
HapylleHHUsl JAHHOTO IpaBuia, VcmonHurtens umeer mpaBo oTKazaTth lloTpeOutento B nanbHeMmieM
MIPOKUBAHUH.
4.1.5. Crporo cobOmonare Hactosmue IIpaBuma, IlpaBmia moskapHoit Oe3omacHoctH, [IpaBmma
MOJIb30BAHUSI DJIEKTPOOBITOBBIMH MPUOOPAMH.
4.1.6. Bo3amectuts yiep0 B ciydasiX yTpaThl, OBPEXIEHUS WM MOpUX umymiectBa OTens, COTPYIHUKOB
Ortens wm apyrux [lotpedureneit. Pazmep ymepOa onpenensieTcs mo 1enam coriiacHo «lIpeickypanTy Ha
MOpYy UMYILECTBAY, YTBEpkACHHOMY VcronHuTenem.
4.1.7. He nomyckaTh B JKHJIBIX IOMEIIEHUSX M B MeCTax OOIIEro IMojbhb30BaHUS KOHIICHTPAIMH JIbIMA,
MIPUBOJIAIICH K CpabaThIBAHUIO TIOYKAPHOM CUTHATU3AIIHH.
4.1.8. OOGecneunTh JOCTYN B 3aHUMAEMOE€ JKWJIOE TIOMEIICHHE PaOOTHUKOB OSKCIUTyaTal[MOHHBIX
opraHu3zanuii u npeacrasureneil VcrnonHuTens i 0OCMOTpa TEXHUYECKOTO M CAaHUTAPHOTO COCTOSHUS
KHUJIOTO TIOMEIIEHUS, CAHUTAPHO-TEXHUUYECKOTO U MHOTO 00OPYAOBAHMSI, HAXOSIIETOCS B HEM, a TaKKe
JUIS BBITIOJIHEHUS! HEOOXOAUMBIX PEMOHTHBIX U MPOPHUIAKTUYECKUX PadoT.
4.1.9. bepexxHO OTHOCHUTBCS K OOBEKTaM OJIarOyCTPOWCTBA W 3€JICHBIM HACaXKJICHUSIM, COOJIOIATh
CaHUTAPHBIN MOPAIOK Ha Tepputopun OTens.
4.1.10. Hect OTBETCTBEHHOCTbD 3a JICHCTBUS MPUIIIAMIEHHBIX K C€0€ B HOMEP MOCETUTEIICH.
CBoeBpeMEHHO U B TIOJHOM OOBEME OIUIaYMBAaTh BCE OKA3aHHbBIE YCIYTU MO YTBEPXKJACHHOMY
Hcnonautenem npencKypanry.
4.2. IIpaBa IlorpeduTes:
4.2.1. Ilotpeburens, npu 0OHAPY>KEHUU HEAOCTATKOB OKa3aHHON YCIYT'H BIPABE [0 CBOEMY BBIOOPY
TpeOOBaTh:
- 0€3BO3ME3HOT0 YCTPAHEHHUS HEJOCTATKOB;
- COOTBETCTBYIOIIETO YMEHBIICHUS LIEHBI 32 OKa3aHHYIO yCIYTYy.
4.2.2. Ilotpeburens, BrpaBe TpeOOBATh KOMIIEHCAIIUH 32 HEIOCTATKH OKa3aHHON YCIYTH COpa3MEepHO
BUJly U 00bEMY MPEIOCTABICHHON YCIYTH.

[ToTpeOuTens HampapiseT CBOM TpeOOBaHUS U MPETEH3UU 110 OKAa3aHUIO0 TOCTUHUYHBIX YCIIYT Ha
IEKTPOHHYIO MTOYTY ATEHTA.
4.3. Oos3annocTn Ucnonnurens:
4.3.1. OGecnieunBaTh 3asBJICHHOE Kauy€CTBO MPEIOCTABISEMbIX YCIYT.
4.3.2. IlpenocTaBisTh MOJHYIO MHPOPMAaILHIO 00 OKa3bIBAEMbIX yCIyrax, popMme U Mmopsjake X OIUIaThl,
pasmemath uHpopmanuto B HoMmepe B «llamke l'ocTs», nubo B ciyxOe mpuemMa M pa3MelIeHUs



HUcnonaurens.

4.3.3 IIpenocraBusatk 1o nepsomy TpedoBanuto [lotpedurens « KHUTY OT3BIBOB M IIPEIOKEHUI», KOTOpas
HAXOJUTCs B cIyx0e npuema u pazmerienus: Orens.

4.3.4. HezaMemmureapHO paccMaTpuBaTh TpeOOBaHUs U kano0wl [loTrpedureneii, HanmpaBIeHHBIE
Ucnonuurento AreHToM.

4.4. [IpaBa UcnostHuTeNI51:

4.4.1. UcnonHuTeNb OCTABIAET 32 COOOM MpaBO MocCelIeHus: HoMepa 0e3 coryiacoBanus ¢ [loTpedurenem
JUI TIPEIOCTABIICHUST HEOOXOJMMOTO TOCTEBOTO CepBHcCa: yOOpKa HOMepa, OOHOBJICHWE MHHHU-0apa u
YalHBIX MPUHAUICKHOCTEH, JTOCTaBKa KOPPECIIOHJICHIIMM M 3aKa30B M3 MPAYeyHOW, a TaKkKe B cClydae
3aBIMJICHUS, TIOXKapa, 3aTOIUICHHS, a Takke B ciaydae HapymeHus [lorpeburtenem Hactosmux [IpaBun
MPOKMBAHUS, 0OLIECTBEHHOTO MOPSAKA, OPSIIKA OJIB30BaHHUS OBITOBRIMU IPUOOPAMHU.

4.4.2. VicmoHUTENh BIpPaBE PaCTOPTHYTHh JTOTOBOP HA OKa3aHHE TOCTUHUYHBIX YCIYr B OJHOCTOPOHHEM
MopsiIKe JIN0O 0TKa3aTh B MPOJICHUN CPOKa MPOKUBAHUS U JallbHEeHIeM OpoHupoBaHUKA HOMEpOB B Otene
B CJIEIYIOIINX CITyJasX:

- B ciiyyae HapymeHus [lotpeburenem nopsiika npoKMBaHus;

- HECBOECBPEMEHHOM OTLIATHI YCIIYT;

- npuunHenus [lorpeburenem matepuanbHOTO yiiep6a McnoaHurento;

- TIpeIbsIBICHUS HEOOOCHOBAHHBIX TPEOOBAaHUI B OTHOIIEHHHM KadecTBAa OKa3bIBaeMbIX VcmomHHTENEM
YCITyT, MPOTUBOPEYAIINX CTaHAApTaM | npaswiiam VcromHuTens;

- aMOpaJbHOTO TOBENEHHsI, KOTOPOE MPOTHBOPEUUT OOIICTIPUHATHIM TMPEACTABICHUSIM O Pa3yMHOM U
JOCTOWHOM TIOBEICHNH, KaK: HAaCHUJINE, OCKOPOJICHNE, XYJIMTAHCTBO, YpE3MEPHOE YIOTPEeOIeHNE CTUPTHBIX
HAIHUTKOB, TPyOOCTh U HEYBAKEHHUE 110 OTHOIICHHUIO K COTPYAHUKAM OTEIIs, APYruM [1oTpeOuTessiM 1 HHBIM
JMIIaM, HEIOCTOWHOE MOBEICHHE B MeCTaX OOIIEero MOJIh30BaHUS U JIP.

5. B OTEJIE 3AIIPEIMAETCA:
5.1. Haxoxnenue B Homepe noctopoHHUX jull (rocteir [Torpedurtens) ¢ 23:00 gacoB mo 7:00 gacoB B
TE€YEHHE CYTOK MPOKUBAHUS.
5.2. [lepenaBaTh MOCTOPOHHUM, HE NMPOKUBAKOIIUM B OTENe JullaM, MarHUTHYIO KapTy-KJII04 OT HOMEpa.
5.3. ConeprkaTh B JKUJIBIX TIOMEIICHUSIX U Ha Tepputopun OTenst co0ak U KOIIEK, a TAK)KE WHBIX )KUBOTHBIX
6e3 yBeomiieHus U paspenienus Mcrnonnurens.
5.4. XpaHuTh B HOMEpE TIPOMO3JKHE BEIM, JIETKOBOCIIAMEHSIOIIUECS, B3pbIBUAThIe, TOKCHUYHBIE
MaTepuaibl, OpYXHUE, MUPOTEXHUUYECKHE, TOproYe-CMa304yHbIe MaTepualibl, a TaKKe BEIecTBa,
3arps3HAOIINE OKPYXKAIOILIYIO Cpey.
5.5. Tlorpebutenr uMeeT MpaBO MPOHOCUTH OPYKHE TOJBKO IPH HCHOJHEHHUH UM CIY)KEOHBIX
00s3aHHOCTEH, C OTMETKON B KOMaHJAMPOBOYHOM yJIOCTOBEPEHUH.
5.6. Tlonb3oBaTbcsi HarpeBaTeNbHBIMU IMPUOOPAMH, 32 HCKIIOYEHHEM MPHOOPOB, YCTAHOBIICHHBIX B
HOMeEpeE.
5.7. llepectaBnsaTh U nepeaBUrath Medenp 6e3 cornacoBanus ¢ McmnonHurenem.
5.8. Kyputs Ha Bcelt Tepputopun Otesi, KpoMe CrieliaibHO OTBEICHHBIX JJISl TOTO MECT.
5.9. Xpanute Ha Tepputopun OTens, a TakKe MPUHMMATh, HAXOJHICh Ha Tepputopun OTens, MCUXO-
aKTUBHBIE BEILIECTBA, HAXOJAUTHCS B COCTOSTHUH aJIKOTOJIBHOTO MJIM HAPKOTUYECKOTO OIbSHEHUSI.
5.10. Hapymats noko# nposxuBatomux B Otesne rpaxaas B nepuo ¢ 23:00 yacos a0 7:00 yacos. B nanHbIi
nepuof [lorpeburtenu o6s3aHbl COOMIOAATH PEKUM THIIHHBI.

6. OTBETCTBEHHOCTb
6.1. CTOpOHBI HECYT OTBCTCTBCHHOCTb 3a HCUCIOJHCHHUC WM HCHAJIC)KAIIECC MHCIIOJIHCHHUE CBOUX
00513aTENBCTB B COOTBETCTBHH C 3aKOHOJAaTCJIbCTBOM PGCHY6J'II/IKI/I Ao0Oxa3us.
6.2. HcnomHuTens HE HECET OTBETCTBCHHOCTH 3a HApyHIcHUA B pa60Te FOpOACKUX KOMMYHI/IKaI_II/Iﬁ



(OTKIIFOUEHME IEKTPUUYECTBA, BOJIONPOBO/IA, OTOIJIEHUS U IIPOYEE).

6.3. B cnyuae yrpaTsl nnu nopexaeHus umymectsa Orenst, [lotpedurens Bo3Merniaer yepo B pazmepe
PBIHOYHOW CTOMMOCTH YTPAYSHHOTO WJIM TOBPEXKAESHHOTO MMYIIECTBAa HA ATy NMPUYUHEHHUs yiiepOa, a
TaKK€ HECET MaTEpUaJbHYI0 OTBETCTBEHHOCTh 3a HApYyUIECHMs, NPUYMHEHHBIE IPUIJIAIIEHHBIMU UM
nuuamu, coryiacHo «lIpeiickypanty Ha nopuy umymectsa (IIpunoxxenne Ne7 k HactosmuMm [IpaBuiam) u
pacnoJjyio’)keHHOMY B HoMepax Oteisd, Ha BO3MEIEHUE MaTepUaibHOIo yiiepoa.

6.4. lcnonHuTens HEe HECET OTBETCTBEHHOCTH 3a HE BBEpeHHbIE paboTHUKaM Ortens BemM (BKJIOYAs
LIEHHBIE BEIIH), a TAK)KE 32 BEIL[M, OCTABJIEHHbIE 0€3 MPUCMOTpPA B 00ILIECTBEHHBIX NOMeIIeHUsX OTens nuiu
MHBIX IOMEILIEHUSX, HE PEYCMOTPEHHBIX JJIs1 XpPaHEHHUS.

6.5. McronHuTenb HE HECET OTBETCTBEHHOCTH 3a yTPaTy JCHET, NHbIX LIEHHOCTEH, LIEHHBIX OyMar U JIpyrux
nparoueHHbix Bemed Ilorpedurens, He npuHATbIX OTeneM Ha XpaHEHUE JUOO0 HE IMOMEIIEHHBIX
[TorpeduTenem B mpenocTaBieHHbI eMy OTeneM UHANBUIYAIbHBINA Cei.

7. AOITIOJTHUTEJIbHAA UH®OPMAILIUA Ob YCJIOBUAX TPOXKUBAHUSA
7.1. Ilpu orcyrctBuu IloTpebutens mo mMecty npo>kuBaHusi 0oJjiee 2-X 4acoB (COIJIACHO €ro pacyeTHOTro
yaca) 0e3 omiaThl IpoXKUBaHU, VIcIONHUTENb CO3a€T KOMUCCHUIO, IPOU3BOJAUT OMMCH HAXOJSALIETOCs B
HoMepe umyniecta [lotpeOuTens, 1uist nepejaul Ha OTBETCTBEHHOE XpaHEHUE B KaMepe XpaHEeHUsI 3a0bIThIX
Bemeit Otens, ¢ MocnenyomuM 0CBOO0XKIEHHEM HOMepa. MaTrepuaibHble IEHHOCTH B BUJE JECHEXKHBIX
CPEICTB, AParoleHHBIX METAJIOB, IEHHBIX JOKYMEHTOB MMOMEIIAI0TCA Ha XpaHeHue B ceiid McnonHuTens
MOJ1 €0 OTBETCTBEHHOCTb.
7.2. Tlopsiok 1 paBuJia XpaHEHUs 3a0bIThIX BEIeW HaXOAUTCS B CIyK0e mpueMa U pa3MelieHHUs.
7.3. B cnyuae oOHapyxeHHs 3a0BITHIX Bellel VcrmomHuTeNs HeMEeIJICHHO YBEIOMIISIET 00 3TOM BJIaJieNbIia
BEIICH, eclii Bianenel] u3BecTeH. VcrmomHuTens XpaHuT 3a0bITyi0 [loTpeOureneM Bemp B TeueHHWE 3
MecsueB. LleHHble Bely, KpyIHble CyMMBI JIeHeT XpaHarcs 10 1 roaa cornacHo «Ilonoxkennto o 3a0bIThIX
Y HalICHHBIX BEIIax».
7.4. B cnydae BO3HUKHOBEHHS 3>ajmo0 co croponsl [loTtpebutens, VcmonHuWTEeNnb TPUHUMAET BCE
BO3MOXHBIE MEPHI ISl YPETyIUPOBaHUsI KOH(IUKTA, MPEIYyCMOTPEHHBIE 3aKOHOAATEIbCTBOM.
7.5. IToTpeOuTens TMPUHUMAET K CBEJICHUIO M HE BO3PAXKAET MPOTUB (paKTa UCIIOIH30BAHHUS B TIOMEIIEHUIX
Orens (3a UCKITFOYEHHEM HOMEPOB U TyaJIeTHBIX KAOMH) CUCTEM BUICOHAOIIOICHUS B IIEJIX 0€30MacHOCTH
[ToTpebureneit, corpynaukoB Otenst U umyiecTBa McrmomHuTes.
7.6. B nemsax obecrieueHnss WHGOPMUPOBAHHOCTH NOTCHIHMAIBHBIX [loTpebuTeneid — TpeTbux Jmil 00
ycayrax Orens, MOCHETHUI OCTaBisieT 3a Cco0Oil MpaBO MO OCYIIECTBICHUIO KPYIJIOCYTOYHOIO
BUJICOHAOIOCHNS B pEXKHMME OHJIAH W/WIM BUAEO-3allMCH B MecTax oOIiero mojp3oBaHus (OacceiiH,
pecTtopaH u T.a.), uzobpaxenue [loTpeOutens, MoaydeHHOE MPH BUICOCHEMKE, HE SBISETCS OCHOBHBIM
00BEKTOM HCIIOJIb30BAHHUS.
7.7. BuneonabmoieHre MOKET OCYIIECTBIIATHCSA B KAUECTBE KOHTPOJISI IPEIOCTABIIIEMBIX YCIIYT.
7.8. Buneona0imoieHHEe MOKET OCYILECTBISTHCS CKPBITBIM M OTKPBITHIM CIIOCOOAMH, C MTOMOIIBIO TFOOBIX
TEXHUUYECKUX CPECTB, MpUHAANeKauX VCcomHuTeNo.
7.9. Ilpu paccmorpenun mnpeteHsuit I[lorpeburens, McnomHutens BpaBe HCHOIb30BaTh PE3yIbTAThI
BUJICOHAOIIOICHNS B KQUECTBE J0KA3aTeNbCTB, IPU Pa3pelICHUH JTIOOBIX CIIOPOB.
7.10. Mcnonp30BaTh yKa3aHHBIE pe3yNbTaThl BUAeOHA0M0IeHUs VcrionHuTeNb BIipaBe 6e3 yBeAOMIICHHS U
MOJIyYEHUS IPEIBAPUTEIHLHOTO COTIIacHsl co cTOpoHbI [loTpeduTtens u ero npeacTaBuTeneii, B TOM YUCIe B
PEKIIaMHBIX LIEJISX.
7.11. TloanuceiBasg Perucrpaunonnyto kapty I'octs (Ilorpebutensi), IlorpeOutens, Britoyass ero
IIPEICTaBUTENIEH U COBMECTHO ITPOKUBAIOIIMX C HUM B HOMEpE JIMII, YKa3aHHBIX B PerucrpanmoHHoi kapte
l'ocTs, cornmamaercs ¢ ycioBUsAMH JaHHOro myHkTa. Ilpum stom IloTpeburens, ero npencTaBUTENd H
COBMECTHO MPOXHBAIOIKME C HUM B HOMEpE JIMIAa 3apaHee OTKAa3bIBAIOTCS OT MPEAbSIBICHUS JHOOBIX
npereH3uil Kk MicnonHuTento, B KOTOPhIX caM (akT OCYIIECTBICHUS BUJCOHAOTIONEHHS U €r0 Pe3yabTaThl
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OyIyT paccMaTpuBaThCS B KaueCTBE BMEIIATEILCTBA B YACTHYIO XH3HB JIIOOBIX JIMI, JUOO B KayecTBE
pacnpoCcTpaHeHus CBEIEHUH, IOPOYAIINX YECTh U JOCTOMHCTBO T'PAK/JIaH U JIEJIOBYIO PEIYTALIMIO FPaX1aH.
7.12. Pe3ynbTaThl BUACOHAOIIONECHHS MOTYT OBITh TIpeAocTaBiieHbl OTeneM B JI00bIe TOCyJapCTBEHHBIE, B
TOM YHCJIE TPABOOXPAHUTEIBHBIE U KOHTPOJIUPYIOIIUE OPTaHU3AIMH 110 UX 3arpocy, 0e3 yBeJIOMIICHHS U
IIOJIyYEHUS [IPEIBAPUTENILHOTO corylacus co cTopoHsl [loTpebuTens, ero npeacTaBuTeNeil 1 COBMECTHO
IIPOYKUBAIOLIUX C HUM B HOMEPE JIULI.

7.13. HcnonHuTenb HMEET TpaBO 3ampeTuTh (HOTO- W BUACOCHEMKY C  HCIOJIB30BAHUEM
npodeccuoHaIbHOTO POTO M BUACO 000PYIOBAHNUS HA TEPPUTOPHUU B BOKpYT OTENs B CITydae, €ClIi JaHHAas
cheMKa He Oblja coryacoBana c VcrosHuTenem 3apasee.

7.14. B cnydasx, HE MNPEAYCMOTPEHHBIX HACTOSIIIUMHU mpaBwiaMu, Mcmomaurens u I[lotpeburens
PYKOBOJCTBYIOTCS ICCTBYIOIIUM 3aKOHOIAaTEeIbCTBOM PecnyOnuku A6xasusi.

7.15. IlocraBuB mnoamuch B Perucrpanumonnoit kapre I'octs, IloTpebutens NOATBEPKIAET, YTO
o3Hakommiics ¢ [TpaBunamu npo>kuBaHus U IpelocTaBieHus ycayr B OTene, a Takke:

- ¢ [IpaBunamu 6ponupoBanus HomepoB ([Ipuoxenue Ne 1);

- ¢ [IpaBuiiamu moBeieHHs PH BOSHUKHOBEHHMH Ype3BbluaitHbix cutyanuii (ITpunoxenue Ne 2);

- ¢ [IpaBunamu noxkapHoii 6e3onacHocty Ais npoxuBaroux (Ilpunoxenue Ne 3);

- ¢ [IpaBunamu noJsib30BaHus NEKTPOIIPUOOpaMH ISl TpokuBaroux B Orene

(ITpunoxenue Ne 4);

- ¢ [IpaBunamu nocemenus 6acceitna st npoxuBaronux (I[punosxenne Ne 5);

- ¢ [Ipeiickypantom Ha opuy umyiectsa ([Ipunoxenue Ne 6);

- ¢ [Nopsimkom u paBuTaMu xpaneHus 3a0bIThIx Bemei ([Tpunoxenne Ne 7);

- Jlo cBenenus IlorpeOutens noBeneHa HHQOpMaIMs O NPEAOCTABICHUM OECIIATHOTO HWHTEPHET-
noaxmoueHus yepe3 WI-FI co ckopocTsio He Gonee 3 Mb.

8. BAKUVIIOYUTEJIBHBIE NIOJOXKXEHUA
8.1. Hacrosmue [IpaBuna ob6s3aTenbHbl A1 cobmoaeHus Becemu [lotpedburensmu yeayr cnonHuTens u
nocerurensmu Orens.
8.2. IlocraBuB moamuchk B PerucrpammonHoit kapte ['octs, mpu 3acenenuu B Otenpb, [loTpebutens
aBTOMATUYECKU COIJlaniaerca Ha o0OpabOTKy €ro MepCcOHANbHBIX JaHHBIX M JAaHHBIX COBMECTHO
MPOKUBAIOIIMX C HUM JIMII, YKa3aHHbIX B Perucrpanuonnoii kapte ['octs.
8.3. Bama noanucek B Peructparmonnoit kapre I'octst, npu 3acenenuu B OTelb, 03Ha4Ya€T 03HAKOMJICHUE U
MOJIHOE TOHUMAaHHE BceX YCJIoBHM HacTtosumx I[IpaBumi u coriiacue ¢ HUMH, BKJIIOYasl IOJIHYIO
OTBETCTBEHHOCTh 32 X HapyIlIeHUE, B COOTBETCTBUHU C HacTosmumMu [IpaBunamu.
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